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Description 
Indiana:  

· Call Pack 30 was grandfathered March 15, 1999.  

· Provides 30 minutes of intraState/intraLATA Direct Distance Dialing (DDD) toll usage for a set monthly rate.  

· Provides a 30% discount off normal toll rates for usage over the 30 minute allowance.  

· Calling hours: 24 hours a day, 7 days a week.
Ohio:  

· Call Pack 30 was grandfathered March 15, 1999.  

· Provides 30 minutes of intraState/intraLATA Direct Distance Dialing (DDD) toll usage for a set monthly rate.  

· Provides a 30% discount off normal toll rates for usage over the 30 minute allowance.  

· Calling hours: 24 hours a day, 7 days a week.  

· Covered calls: Intrastate/intraLATA DDD sent paid calls.  

· The plan is added on a per line basis.  

· Available to flat or message residence service.
Wisconsin: 
· Call Pack 30 was grandfathered March 15, 1999. End users who currently have Call Pack 30 may continue.  New or move orders with Call Pack 30 will not be processed.  

· Call Pack 30 provides 30 minutes of IntraState/IntraLATA DDD toll usage for a set monthly rate.  

· Call Pack 30 provides a 30% discount off the normal toll rates for usage over the 30 minute allowance.  

· Calling hours: 24 hours a day, 7 days a week.  

· Covered calls: DDD IntraState IntraLATA calls.  Does not include calling card calls.  

· The plan is added to the account, and all eligible toll billed to the account receives the discount.  The plan is added to the main line number.  

· Available to residence (except PBX) classes of service.
Aliases 
· Area Wide Calling (now known as Call Pack 30)  

· Calling Plans  

· OCPs
Availability   

· Indiana:  

· Call Pack 30 was grandfathered March 15, 1999.  

· Call Pack 30 was formerly available to residence end users.
· Ohio:  

· Call Pack 30 was grandfathered March 1999.  

· Call Pack 30 was formerly available to residence service.
· Wisconsin: 
· Call Pack 30 was grandfathered March 1999.  

· Call Pack 30 was formerly available to residence accounts.
Restrictions/Limitations 
Indiana:  

· End users are required to follow the rules for their plan to obtain the discounted rate.  

· Plans offered by Ameritech are restricted to IntraState/IntraLATA toll calls.  

· NOTE: Interstate/intraLATA toll calls are not included in the plans described in this document.
· Ameritech must be the intraLATA carrier.  

· Call Pack 30 was grandfathered March 15, 1999. 
· Not valid with other Optional Calling Plan.
Ohio:  

· Plans offered by Ameritech are restricted to IntraState/IntraLATA toll calls.  

· Operator handled calls are not included.  

· End users are required to follow the rules for their plan to obtain the discounted rate.  

· Ameritech must be the intraLATA carrier.  

· Call Pack 30 was grandfathered March 15, 1999.  

· Not valid with other Optional Calling Plans.  

· IntraLATA calls that cross state line are not eligible.  

· Cannot carryover minutes unused in the allowance to future months.  

· Not valid with Minute-Line (REM) class of service.
Wisconsin: 
· Plans offered by Ameritech are restricted to IntraState/IntraLATA toll calls.  

· End users are required to follow the rules for their plan to obtain the discounted rate.  

· Ameritech must be the intraLATA carrier.  

· Grandfathered March15, 1999.  

· Not valid with any other OCP except One-Way Optional or Extended Local Calling. One-Way Optional or Extended Local Calling billing takes precedence over Call Pack 30 billing.
Ordering   

Due Dates 
· The earliest due date is the day the order is sent by Ameritech into Ameritech's ordering system to add the plan to the account.  

· When adding a plan, service becomes effective on the day Ameritech inputs the order into Ameritech's ordering system. For example, if Ameritech inputs the order on April 15 then all usage on April 15 and later will be processed as usage toward the plan.  

· The due date to establish service may be any day of the month. However, if the end user is changing from another Optional Calling Plan, it is recommended that the change take place with the bill date, so that the bill does not have partial months on each plan.  
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Billing   

Usage Billing
Indiana:  

· For usage in excess of the hourly allowance, the end user is billed a discounted overtime charge.  

· Overtime periods are rounded off.  

· Any part of an eligible call placed outside of the plan hours is billed as regular toll. Operator-handled calls are ineligible for OCP billing even if the end user has trouble dialing the call directly. An operator can give the end user the DDD rate, but the call would not be included in the OCP billing.  

· Call Pack 30 is account based.
Ohio:  

· For some OCPs, in exchange for a monthly charge for the OCP, the end user is given a percentage discount in the normal toll rates, a discounted per minute rate or an hourly calling allowance.  For usage in excess of the hourly allowance, the end user is billed a discounted overtime charge.  

· Overtime periods are rounded off.  

· Any part of an eligible call placed outside of the plan hours is billed as regular toll. Operator-handled calls are ineligible for OCP billing even if the end user has trouble dialing the call directly. An operator can give the end user the DDD rate, but the call would not be included in the OCP billing.  

· When a plan is established, billing for the monthly rate begins on the day following the effective date. Any calls placed on the day the order is effective are included under the plan billing.  

· Call Pack 30 is priced at the line level, and any special toll rates, discounts, or call allowance apply only to that line.
Wisconsin: 
· In exchange for a monthly charge for the OCP, the end user given a percentage discount in the normal toll rates, a discounted per minute rate or an hourly calling allowance. For usage in excess of the hourly allowance, the end user is billed a discounted overtime charge.  

· Overtime periods are rounded off.  

· Any part of an eligible call placed outside of the plan hours is billed as regular toll. Operator-handled calls are ineligible for OCP billing even if the end user has trouble dialing the call directly. An operator can give the end user the DDD rate, but the call would not be included in the OCP billing.  

· When a plan is established, billing for the monthly rate begins on the day following the effective date. Any calls placed on the day the order is effective are included under the plan billing.  

· Call Pack 30 is priced at the Account Telephone Number (ATN) level and all eligible toll billed to the account applies toward allowances and receives any discounts/special rates.  [image: image1.wmf]
